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�UALITY POLICY
We are committed to delight our Clients by providing
high quality BPO Services. We shall implement the
requirements of the Standard and continually improve
the Systems, Processes, Technology and Human
Resources

�UALITY OBJECTIVES
� To achieve continual improvement with reference to:

� Quality of Output
� Productivity
� Client Satisfaction
� Client Retention

� To ensure adherence to the Quality System
and continually improve the same with
special focus on Process, Human
Resource and Technology.




